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Message:  Our supplier ran out of Oregon Health Plan application packets.  As a 
result, approximately 7000 households that should have received their OHP 
redetermination packet in September will receive them this week.    
 
DMAP will mail a letter to all households who require redetermination for their OHP 
benefits during the month of October.  This letter will inform them of the late mailing for 
OHP applications, and ask them to call their caseworker if they will need additional 
time to get the application completed and into their branch.   
 
If the client contacts your office to let you know they will need some additional time, 
please work with that client.  This may mean you will need to place a BED code on the 
case for 45 days plus time for notice from the date they notified you (establishing a 
date of request).   
 
You may be able to make an eligibility decision without requiring a new application.  If 
there is additional information you need to determine the recipient’s eligibility, pend for 
the verification necessary for the eligibility determination.    
 
This was not the recipient’s fault and we don’t want to penalize them for it.  Please 
make every effort to ensure they have adequate time and support to complete the 
redetermination process.    
 
Thank you! 
 



 

If you have any questions about this information, contact: 
Contact(s): Carol Berg   (503) 945-6072 

Joyce Clarkson  (503) 945-6016 
Michelle Mack   (503) 947-5129 

     Phone:       Fax:       
     E-mail:  

 
 


