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Message: At the request of the field, a new household type code, UST has been developed.  
Some offices may choose to use this code with households who have unstable circumstances (as 
defined by the local office).   Some local offices currently do call backs after the case has been 
open for three months.  Coding these households as UST will allow a list to be pulled centrally 
to assist local offices in identifying these households. 
 
This code can only be used with households who are in CRS (change reporting) as it is not 
the intent of the agency to do follow up calls on households who are in SRS (Semi annual 
reporting system).      
The list run in Central Office will consist of all open and suspend households in CRS with a 
household type of UST.  Information listed will be the client name, address, case number, 
phone number, worker ID and start and end certification date.  

 

 
If you have any questions about this information, contact: 

Contact(s): Monte Burke    (503) 945-6111  

                      
     Phone:       Fax:       
     E-mail:       
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