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Discussion/Interpretation: Policies I-A.2, “Civil Rights” and 1-A.5.3, “Civil Rights
Complaints” have been merged into a single policy, I-A.1, “Client Rights.”

Changes have also been made to policy I-A.5.1. These changes update and clarify the
complaint process in Child Welfare, incorporate the various new department-wide
processes and forms, and remove references to outdated policies and forms. The
rules about the Child Welfare Formal Grievance process have been repealed and the
Department-wide process is now followed.

Implementation/Transition Instructions: An IM of the draft rules was sent to all Child
Welfare staff on September 21, 2007. DHS form 0170, “Client Complaint or Report of
Discrimination” has also been updated.
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Training/Communication Plan: An IM will be sent to all Child Welfare staff notifying
them of the changes in policy. Net Link training titled, “Client Complaints and Reports
of Discrimination,” has also been provided historically. This training is currently being
updated to accommodate the changes in policy. It is estimated this training will again
be available to staff in February 2008. The changes in policy will be presented before
the next scheduled District and Child Welfare Program Manager's Meetings.

Local/Branch Action Required: All staff should review and become familiar with the
clarification of and changes in these policies.

Central Office Action Reqguired: Central Office will provide consultation, as needed.

Field/Stakeholder review: [ | Yes <] No
If yes, reviewed by:

Filing Instructions:

If you have any questions about this policy, contact:

Contact(s): | Irvin Minten

Phone: | (503) 945-6661 Fax: | (503) 945-6969

E-mail: | Irvin.minten@state.or.us
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