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POLICY

The State Office for Services to Children and Families wishes to ensure the
accessibility of services to the general public.  Whereas many people who contact
SOSCF have similar working hours, offices will remain open from 12:00 p.m. to 1:00
p.m. to enhance the branches' responses to their community.

Understandably, some of the smaller offices may not be able to assure access to
service staff during all business hours, including the regular noon hour.  Therefore, the
following procedures will apply:

(1) Branches with more than six staff will be open daily (except Saturday, Sunday
and holidays) from 8:00 a.m. until 5:00 p.m., including lunch hour, with sufficient staff
available to answer telephones, provide coverage of the reception area and interview
clients.

(2) Branches with six or less staff will be open daily from 8:00 a.m. until 5:00
p.m., and will provide a noon hour service to the public as needed.

(3) Branches will provide notice to the public in a prominent place in the reception
area or public entrance to the building, stating the noon hour practice of the branch. 
Other methods of notification are at the discretion of each branch.

(4) Any exceptions must be approved by the regional administrator.

Repealed




