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Message:   On September 13, 2007, the Department started the public comment 
process to amend and repeal the rules in Policy I-A.5.1.  These changes will update 
and clarify the complaint process for Child Welfare, incorporate the various new 
department-wide processes and forms, and remove references to outdated policies 
and forms. The rules about the Child Welfare Formal Grievance process are being 
repealed and the Department-wide process is being followed.  The public comment 
deadline is October 26, 2007.  For more information, see 
http://www.dhs.state.or.us/policy/childwelfare/drafts/drafts.htm 
 
 
If you have any questions about this information, contact: 
Contact(s): Irvin Minten 
     Phone: (503) 945-6661 Fax: (503) 945-6969 
     E-mail: irvin.minten@state.or.us 
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