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Process Steps 

Title: DHS|OHA-070-007-01 Information Technology Standards Exception Process 

Related to: DHS|OHA-070-007 Information Technology Standards Policy 

Effective date: Rev. 09/01/16 

Purpose 
This process describes how the Department of Human Services (DHS) and the Oregon Health 
Authority (OHA) obtain exceptions to standard information technology (IT) products or services. The 
Office of Information Services (OIS) will maintain an IT Standards and Approved Products List which 
will be available to DHS and OHA. This process will be used when the customer/requestor is inquiring 
about hardware, software, or an IT service that is not on the IT Standards and Approved Products 
List. 

Process
1. A requestor submits an inquiry or request for a non-standard IT product or service through an 

MSC 0075 form  or Service Desk ticket. 
2. The OIS IT Standards Coordinator:  

a. Receives the request. 
b. Ensures a Service Desk ticket is opened. 
c. Completes an initial evaluation of the business needs. 
d. If necessary, collaborates with the requestor and appropriate stakeholders to ensure the 

business needs are well understood. 
e. Researches alternatives, negotiates potential solutions, and develops recommendations. 
f. Makes a determination to approve or deny the standards exception request based on the 
  IT Standards Coordinator Exception Approval Criteria; or  
f. Submits the request to the IT Standards Committee for further review. 

3. When an exception request is sent to the IT Standards Committee for review, the committee: 
a. Evaluates and determines if the exception request is approved. 
b. Notifies the OIS IT Standards Coordinator of the final status determination. 

 4.  For approved requests, the OIS IT Standards Coordinator: 
a. Notifies the requestor of the approval. 
b. Provides the requestor information on the next steps. 
c. Updates and closes the Service Desk ticket. 

5. For denied requests, the OIS IT Standards Coordinator: 
 a.  Notifies the requestor of the final status determination. 
 b. Provides the requestor with suggested alternatives, if available. 
 c. Updates and closes the Service Desk ticket.  
6. The OIS IT Standards Coordinator shall provide information to the IT Standards Committee on the 

exception requests that were approved or denied. This information shall be used by the IT 
Standards Committee for future IT standards setting considerations, and for monitoring of 
approvals and denials. 

https://apps.state.or.us/Forms/Served/me0075.doc?CFGRIDKEY=MSC%200075,0075,Office%20of%20Information%20Services%20-%20IT%20Purchase%20%20Request/Acquisition%20Form%20(Replaces%20DHS%200075),me0075.doc,me0075.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
mailto:dhs.servicedesk@state.or.us
https://teams.dhsoha.state.or.us/sites/ois/ead/EnterpriseStandards/Policies/Criteria%20for%20IT%20Standards%20Coordinator%20Approval%20of%20Standards%20Exceptions.docx
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Contact 
Office of Information Services 
Service Desk:  503-945-5623  
DHS.ServiceDesk@state.or.us 

Process History 
05/06/02 Initial release Department of Human Services 
09/01/16 Established joint DHS|OHA process 
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This document can be provided upon request in an alternate format for individuals with disabilities or 
in a language other than English for people with limited English skills. To request this document in 
another format or language, contact the Publications and Design Section at 503-378-3486, 7-1-1 for 
TTY, or email dhs-oha.publicationrequest@state.or.us. 
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