
	 	
	 	 					

	

LHP Coding
Over	the	last	several	months	SNAP	Policy	has	received	multiple	questions	about	
the	Heat	&	Eat	program	and	retroactive	eligibility	and	hearings.	Here	are	some	
things	you	need	to	know:
The	Heat	&	Eat	program	is	not	part	of	SNAP	or	SNAP	eligibility.	It	is	a	
completely	different	federal	program	administered	by	a	different	agency.	DHS	has	
a	contract	with	Housing	and	Community	Services	(HCS)	in	order	to	make	sure	
everyone	is	receiving	the	federally	required	payment	of	$21	and	the	behind	the	
scenes	system	programming	does	the	determination	for	eligibility	for	Housing	and	
Community	Services	(HCS).		
The	purpose	of	the	LHP	coding	that	is	added	to	FSMIS	automatically	when	the	
match	is	done	and	the	household	is	found	eligible	by	HCS	for	the	Heat	&	Eat	
program	is	to	make	sure	we	have	a	way	of	tracking	who	has	received	the	payment	
in	an	automated	way.		
The	LHP	codes	are	swept	from	the	cases	each	year	in	September.		The	purpose	
of sweeping the LHP code each year is to prevent another manual field process 
for	workers	and	to	make	sure	HCS	eligibility	rules	for	the	program	are	being	
followed.		
In	addition,	DHS	also	has	to	be	able	to	assure	the	federal	government	we	have	
paid	the	$21	on	every	single	case	eligible	for	it,	every	year	they	are	found	eligible.		
The	Heat	&	Eat	eligibility	because	funding	only	lasts	for	one	year.		Nationally	this	
was	a	huge	Farm	Bill	debate	in	2012	and	Oregon	almost	lost	the	ability	to	have	
this	program.	
Other	things	which	are	important	for	you	to	know:

•	 The	FUA	coding	is	NOT	removed	from	the	case	when	the	LHP	coding	
is	removed	each	year.	The	only	time	the	FUA	is	removed	is	when	a	
caseworker	has	gone	in	and	redetermined	eligibility	based	on	a	change	
reported	or	a	recert.	This	is	the	correct	thing	to	do	based	on	SNAP	policy.	

•	 We	cannot	make	any	assumptions	that	the	case	will	be	eligible	for	LHP	
so	we	would	never	put	FUA	on	the	SNAP	case	unless	they	have	an	actual	
heating	or	cooling	cost	allowable	by	SNAP	policy.	Putting	FUA	on	the	
case	in	anticipation	that	a	household	would	be	eligible	for	the	Heat	&	
Eat	program	would	mean	that	HCS	would	not	match	to	those	cases	and	
they	would	not	be	eligible	for	LHP	coding	or	the	payment	and	therefore	
would	have	an	overpayment	in	SNAP	based	on	incorrect	SNAP	eligibility	
determination.

•	 There	is	no	retroactive	eligibility	for	the	Heat	&	Eat	program,	regardless	
of whether or not the delay is caused because benefits are processed late.			

•	 Not	receiving	LHP	coding	or	being	found	eligible	for	the	Heat	&	Eat	
program	is	not	a	hearable	issue	for	DHS.		

•	 LHP	eligibility	is	assessed	by	HCS	at	the	end	of	each	month	and	SNAP	
benefits are adjusted automatically by the system if the case is eligible.  
This	is	done	every	month	for	every	case	that	does	not	already	have	LHP	or	
a	FUA	coded	or	an	indication	the	person	is	homeless.
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 Health Insurance Group
NEW way to report third party insurance

The	Health	Insurance	Group	(HIG)	is	proud	to	announce	a	new	internet	based	web	form	for	reporting	third	party	
insurance	(TPL).	Effective	 immediately,	anyone	with	access	 to	a	computer	or	mobile	device	and	 the	 internet	can	
report	insurance	using	this	exciting	new	tool.	It is intended to be used by workers, providers, clients and CCOs.		
The	online	web	 form	 is	 designed	 to	make	TPL	 reporting	quick	 and	 easy	 and	 at	 the	 same	 time	provide	HIG	 the	
information	they	need	to	process	TPL	referrals.		
The web form uses drop down menus, radio buttons and data entry fields to collect information. The first thing you 
need	to	do	to	use	the	form	is	to	gather	details	about	the	TPL	such	as	the	name	of	insurance,	policy	holder,	and	who	is	
covered	by	the	insurance,	etc.	This	information	should	be	available	on	medical	applications	and	insurance	cards,	or	
you	may	need	to	obtain	it	from	the	client	or	other	sources.
Important	things	to	know:

•	 To	comply	with	HIPAA	security	requirements,	HIG	can	no	longer	accept	the	415H	by	fax	after	March	31,	
2015.	The	web	form	is	the	preferred	method	to	report	TPL.	

•	 You	can	preview	the	web	form	and	receive	a	short	training	by	clicking	on	this	link.
•	 HIG	requests	that	all	staff	use	the	web	form	instead	of	the	paper	415H	with	the	exception of emergent requests.	

For	emergent	requests	continue	to	contact	HIG	by	phone	(503)	378-6233	or	by	email	REFERRALS,TPR.	Do	
not use the web form to request Rush Processing as HIG only retrieves the web form files one time per day.  

•	 When you submit the web form, you will get a confirmation email with tracking number and can also print or 
save	a	summary	page	for	your	records.	

Who to Contact for questions or assistance:
•	 To check on the status of TPL,	please	contact	HIG,	503	378-6233	or	by	email	tpr.referrals@state.or.us	
•	 For operational needs with the form,	please	contact	Carolyn	Thiebes,	503	378-3507	or	by	email:	

carolyn.thiebes@state.or.us.
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What is new with QC Panel?
We are beginning to pilot having Panel available via iLinc – right at your own computer! The link to join via this 
option	will	be	sent	with	the	monthly	panel	email.	You	can	participate	solely	by	computer,	typing	in	your	responses	and	
questions via chat, or watch the presentation and join in on the conference number to speak with staff here and out in 
the field! The primary dial-in is: 1-888-450-5996 and use the passcode: 992263 to join the conversation. Participation 
in	person	or	by	VCON	is	still	available	as	well.
Every	month	Quality	Control	holds	the	panel	to	discuss	errors	found	in	SNAP,	TANF	and	ERDC	reviews.	Branches	
cited	with	an	error	should	make	every	effort	to	participate	in	the	panel	discussion.	Even	if	your	branch	does	not	have	
an	error	cited,	your	participation	in	the	discussion	remains	pertinent	to	the	work	that	you	do	every	day.	We	need	YOUR	
help	to	get	more	branch	involvement.	Encourage	your	team	to	have	a	representative	at	each	monthly	panel.
So	what	is	in	it	for	you?	An	opportunity	to:

•	 Review	cases	with	a	statewide	group	of	peers	
•	 Provide	training	recommendations
•	 Provide	suggestions	to	Policy	Analysts			
•	 Provide	examples	and	discussion	of	computer	related	issues
•	 Learn	about	other	branches’	procedures	
•	 Clarify	policy	on	common	errors	and	interpretation	of	rules
•	 Provide	and	learn	preventative	measures

QC	Panel	is	scheduled	the	last	working	Monday	of	the	month	starting	at	1:15pm. The	originating	site	location	is	at	
3406	Cherry	Ave	NE	(the	old	Fish	and	Wildlife	building),	conference	room	330	on	the	3rd floor.
Quality Control

http://www.oregon.gov/OHA/healthplan/pages/tpl.aspx
mailto:tpr.referrals@state.or.us
mailto:carolyn.thiebes@state.or.us
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Reminders for JPI Cases 

Rounding of Hours	
For	JPI	you	round	up	or	down	to	the	nearest	hour.	For	example,	if	the	weekly	work	hours	are	20.4,	round	down	to	20.	If	the	
weekly	hours	are	20.5,	round	up	to	21.
JPI Q&A
Question:	What	is	the	JPR	code	used	for?	Is	it	important?
Answer: We	use	a	JPR	HH	type	on	FSMIS	when	a	client	appears	eligible	based	off	income	or	relationship	but	really	isn’t,	or	
when	a	client	has	opted	out	of	JPI.	This	will	prevent	the	case	from	showing	up	on	the	JPI	Potentially	Eligible	Report. 
Examples of when to use JPR:	
1. Child in filing group, child’s parent(s) in filing group, earned income coded on the case, hours not sufficient for JPI.
2. Child in filing group, child’s parent(s) not in the filing group, other adults in the household, EML in any amount on the 
case.
Question:	Are	ineligible	noncitizen	parents	coded	as	a	NC1	on	SNAP,	eligible	for	JPI?	
Answer:		Depends.	For	single	parent	families,	Ineligible	noncitizens	or	parents	coded	as	an	NC1are	not	eligible	for	JPI	as	
they	are	not	eligible	for	SNAP.	For	a	two	parent	family,	one	parent	may	be	an	ineligible	non-citizen	coded	NC1as	long	as	the	
other	parent	meets	all	eligibility	requirements	for	SNAP.	Only	hours	from	the	SNAP	eligible	parent	may	be	counted	towards	
the	participation	rate.
Question:	I	have	a	non-citizen	who	is	an	NC2	and	meets	the	“all	in”	method.	Are	they	eligible	for	JPI?
Answer: If the working parent is “all in” and is in the benefit group, they are potentially eligible for JPI benefits.
Clarification on how to Determine Hours for JPI (JPI, JP2, J82) 
Calculating	hours	for	JPI	can	sometimes	be	confusing	when	looking	at	recipients	who	are	paid	by	commission,	salary,	
piecework	and	those	working	for	S-Corporations.		The	following	guidance	is	provided	for	each	situation.
Contracted/Piecework	-Hours	are	determined	by	dividing	minimum	wage	/	4.3	Commission-	When	we	do	not	have	proof	of	
hours	for	commission,	take	total	amount	received	and	divide	by	minimum	wage	/	4.3	(if	received	monthly)	2.15	or	2,	etc.
S- Corporations	-	A	Subchapter	S-corporation	is	incorporated	under	Chapter	S	of	the	Internal	Revenue	code.	Each	
shareholder is responsible to file his or her own taxes on the profits the corporation distributes. For example, a law firm or 
other	partnership	may	incorporate	their	business	under	Chapter	S.		Owners	or	shareholders	of	a	company	are	NOT 	self-
employed and the profits distributed to shareholders of a S-Corporation are therefore not divided by minimum wage to obtain 
hours	worked.	Applicants/recipients	must	provide	documentation	of	work	hours	(paystubs	w/hours,	employer	contact,	etc.)
See	Self-Employment	- 	461-145-0910,	for	more	on	determining	Self	Employment	income.	
See	Corp.	or	Business	Entities	–	461-145-0088	
To locate information on the business see the Secretary of State website at http://sos.oregon.gov/business/Pages/business-
information-center.aspx, Business Information. If the business is licensed as a corporation in Oregon, the business name 
should appear in a business name search. You can also search the registry using the client’s name.
Salary - Income from salaried positions needs to have hours worked identified. We need verification of hours worked for 
salaried jobs. Applicants/recipients	must	provide	documentation	of	work	hours	(paystubs	w/hours,	employer	contact,	etc.)	Do	
they keep track of their schedule or have employment information that confirms hours?
TANF Policy Analysts

TANF UCMS Case... when there is a non-citizen listed
	On	a	TANF	UCMS	case,	when	there	is	a	non-citizen	listed,	workers	need	to	give	the	non-citizen	an	In-Grant	Code	of	NO. 
	TNC	coding	on	the	c/d	for	all	non-citizens.	
	Include	TNC	coding	on	the	n/r	only	when	there	is	any	earned	or	unearned	income	in	the	household.	

	Remember:	IA	coding	is	for	Medical	UCMS	cases.	Do	not use	IA	coding	on	TANF	cases.
 TANF Policy Analysts

http://sos.oregon.gov/business/Pages/business-information-center.aspx
http://sos.oregon.gov/business/Pages/business-information-center.aspx


Page		4

News and Upcoming Training Offered by the SSP Training Unit 
Our	schedule,	registration	data,	and	waitlist	information	is	updated	weekly,	and	is	available	on	the	training	unit’s	
intranet	site	at:	
https://inside.dhsoha.state.or.us/dhs/self-sufficiency-training-unit/self-sufficiency-training-unit-resources.html	

For	more	information	regarding	the	SSP	Core	Training	Outline:	
https://inside.dhsoha.state.or.us/dhs/self-sufficiency-training-unit/self-sufficiency-training-unit-resources.html
Contact the training unit if you have questions regarding offered courses. 
Core	Class	offerings	and	begin	dates:	
Interpersonal Competence   	
Essentials  4/14 Salem, 5/5 Tigard, 5/19 Salem, 6/16 Tigard 
Computer Connections  4/7 Tigard, 4/21 Salem, 4/28 Salem, 5/12 Tigard, 5/19 Salem, 6/2 Salem, 

6/23	Tigard	
Expedited SNAP  4/21 Tigard, 4/28 Clackamas, 6/9 Portland
SNAP Basics		 4/7	Portland,	4/14	Tigard,	5/5	Salem,	6/2	Tigard,	6/16	Salem	
ERDC  4/21 Clackamas, 5/12 Portland, 5/19 Tigard, 6/2 Clackamas 3/3 
TANF Eligibility     4/28 Tigard, 6/9 Clackamas
TANF Case Management		 4/7	Clackamas,	6/16	Tigard
DV Policy & Case Planning		 4/2	Portland,	5/7	Tigard,	6/18	Clackamas
Services to Noncitizens 5/12	Tigard,	5/26	Clackamas,	6/2	Portland
Have	you	taken	one	of	our	online	courses?	View	this	short	video,	https://vimeo.com/79249744,	to	learn	
about	all	the	convenient	features	that	make	learning	at	your	desk	a	cinch!	The	video	lists	all	the	online	
courses	currently	available	which	each	take	between	10-20	minutes	to	complete.
Look	for	Webcasts	and	other	Online	courses	for:	
SNAP Civil Rights – C02996: This course needs to be completed annually. 
SNAP NED Eligibility and Coding – C03279      
Job Participation Incentive (JPI)	–	C03468																	
SNAP Transitional Benefit Alternative (TBA)	–	C03472																						
Oregon Vital Event Registration (OVERS) Update Training – C03639 
SSP Training Unit

Sending notice to close a SNAP case
When	you	close	a	SNAP	case	online,	the	CLO	action	will	not	generate	a	closing	notice,	even	if	a	reason	code										
was	used.	This	is	different	from	a	DEN	action	that	will	generate	a	denial	notice	when	an	appropriate	reason	code	is	
used.
Why	is	this	distinction	so	important	to	remember?	When	QC	pulls	a	negative	action	(close,	deny,	suspend)	to	review,	
we	not	only	review	whether	the	action	was	correct,	we	also	review	for	appropriate	notice.	Was	notice	required?		If	so;	
was	it	sent	to	the	correct	address,	was	it	timely,	and	was	it	correct?
Consider	this	example.	A	worker	closes	a	case	as	over	income.	The	income	was	calculated	carefully	and	correctly,	
and	narrated	perfectly.	Knowing	this	action	requires	a	closing	notice,	the	worker	used	the	correct	OI	reason	code	and	
expected	the	computer	to	send	the	notice.	The	action	is	pulled	for	random	QC	review.	We	look	at	it,	agree	with	the	
decision	to	close,	and	are	even	impressed	with	how	well	that	decision	was	documented.	But	the	worker,	for	all	he	or	
she	did	right,	is	unhappy	to	learn	that	QC	cited	an	error.	When	a	closing	notice	is	required	and	not	sent,	QC	has	no	
choice	but	to	cite	an	error,	even	if	the	initial	decision	to	close	was	correct.	
Some	closures,	such	as	returned	mail	or	moved	out	of	state,	do	not	require	a	notice.	But	if	a	notice	is	required,	it’s	vital	
to	send	one,	whether	it’s	handwritten	or	sent	through	NOTM.	If	a	paper	copy	of	the	DHS	456	is	used,	be	sure	to	save	
a	copy.	If	we	can	prove	a	notice	was	sent,	if	it	was	timely	and	done	correctly,	it	will	save	the	branch	an	error	and	save	
QC	the	time	it	takes	to	cite	one.	
Blake Adams, Quality Control Unit

https://inside.dhsoha.state.or.us/dhs/self-sufficiency-training-unit/self-sufficiency-training-unit-resources.html
https://inside.dhsoha.state.or.us/dhs/self-sufficiency-training-unit/self-sufficiency-training-unit-resources.html
mailto:CAF.SSPTraining@state.or.us?subject=Requesting a class
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97.78 Salem	AAA 2411 0314 Estacada	APD 93.33 2818 N/NE	Portland	AAA 92.00
96.67 Cottage	Grove	SSP 2003 0411 Warrenton	AAA 93.33 3417 Beaverton	APD 92.00
96.55 Santiam	Center	SSP 2404 1502 South	Valley	SSP 93.33 3518 East	Multnomah	AAA 92.00
96.00 Albany	AAA 2211 2019 Cottage	Grove	AAA 93.33 3101 La	Grande	SSP 91.67
95.92 D8	Processing	Center 1503 3211 Florence	AAA 93.33 3601 McMinnville	SSP 91.49
95.56 Portland	Mid-Area	AAA 3515 3415 Tigard	APD 93.33 1301 Burns	SSP 90.91
95.00 New	Market	Theater 1402 0914 Redmond	APD 92.86 1601 Prineville	SSP 90.00
95.00 Dallas	AAA 2711 1011 Roseburg	SSO 92.00 1702 Cave	Junction	SSP 90.00
94.12 Bend	APD 0911 1017 Roseburg	DSO 92.00 2405 Keizer	SSP 90.00

100% Accuracy Honor Roll

90% or Better

0111 Baker	City	APD 1611 Prineville	APD 2202 Lebanon	SSP
0913 La	Pine	APD 1612 Madras	APD 2311 Ontario	APD
1211 John	Day	APD 1802 Lakeview	SSP 3102 Enterprise	SSP
1311 Burns	APD 1811 Klamath	Falls	APD 3111 La	Grande	APD
1513 Medford	APD	SSO 1911 Woodburn	AAA 3112 Enterprise	APD

February	2015
Targeted	SNAP	Reviews

TRACS: Documenting the Income Eligibility and Verification System (IEVS)
Effective	immediately,	workers	determining	eligibility	for	SNAP,	ERDC	and	TANF	should	mark	the	“IEVS	checked”	
checkbox	in	TRACS	once	all	appropriate	IEVS	screens	are	viewed.	

Staff	are	required	to	review	all	available	and	appropriate	IEVS	screens	when	determing	eligibility	for	SNAP,	
ERDC	and	TANF.		See	transmittal	SS-AR-14-014 for clarification on which screens need to be checked and what 
circumstances	need	to	be	narrated.

 

    Check Box here              

http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-ar-14-014-updated.pdf

