
 

 

 
Myth Busters – TA-DVS 

 
 
1. We require proof of domestic violence.    True False 
 
2. We aren’t allowed to ask questions about domestic violence. 

True False 
 
3. We can’t verify anything in a DV case.    True False 
 
4. When someone is in shelter they are safe.    True False 
 
5. We can require a victim to move out of their home.   True False 
 
6. We should require all our clients to get restraining orders.  True False 
 
7. Clients can access TA-DVS more than once a year.   True False 
 
8. If an abuser is in jail there is no safety risk for the victim.  True False 
 
9. We want to know what the abusers name is.    True False 

 
10. If DCS says there is good cause for non-cooperation with child support we 

take their word for it.       True False 
 

11. The client must complete the good cause form in the DHS 8660 to be 
eligible for good cause.       True False 

 
12. Receiving TANF makes you automatically eligible for TA-DVS.  

          True False 
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Myth Busters – TA-DVS 
 

1. We require proof of domestic violence.    True False 
 

This is false. We do not require proof of domestic violence for any program.   
Domestic violence survivors often have no “proof” of the violence.  
“Keeping the family secret,” is one of the methods the abuser uses to 
maintain control of the victim.  “If you tell, no one will believe you; you have 
no proof,” is a common threat the abuser uses to intimidate the victim.   

 
2. We aren’t allowed to ask questions about domestic violence. True False 

 
This is false. We do ask questions about domestic violence.  We need to 
identify what the clients safety concerns are and develop a plan focused on 
safety.  MPWG#15 includes screening protocols for TA-DVS and 
appropriate questions; the TA-DVS addendum on TRACS includes 
appropriate questions; and under staff tools on the DHS domestic violence 
web page there are a specific questions that can be asked to determine the 
level of violence and make appropriate referrals. 

 
3. We can’t verify anything in a DV case.    True False 
 

This is false. We can and do verify information in TA-DVS cases.  We do 
not ask for proof of domestic violence, but we can verify other information.  
For example: Branches often contact landlords; check with counties on who 
owns property; ask for proof of pregnancy; work with local DV service 
providers to help establish safety concerns; and look at income verification 
through unemployment or wage screens.  TA-DVS follows TANF 
verification guidelines, although, as with TANF, we can waive verification of 
items if they are not available in time to meet the emergent need. 

 
4. When someone is in shelter they are safe.    True False 
 

This is false. It may be true that someone in a shelter is safer than 
someone in an abusive home, but shelters are temporary living situations. 
Being in a shelter while fleeing a domestic violence situation still constitutes 
a potential safety concern in terms of eligibility for our programs. 
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5. We can require a victim to move out of their home.   True False 
 
This is false. It is important for us to understand that the survivor is the best 
judge of what is safe.  We can express our concerns to a client if we feel an 
action will impact her safety, but in the end it is her decision.  We need to 
support her in that decision and connect her with resources to develop a 
safety plan in her home. 

 
6. We should require all our clients to get restraining orders.  True False 
 

This is false. Restraining orders can be a tool for some clients and can be 
offered as an option.  It’s important to remember though, that the 
restraining order is a piece of paper and abusers violate them over 60% of 
the time, so they do not guarantee safety.  In addition, police only enforced 
the restraining order 58% of the time. 1 In some cases, getting a restraining 
order may actually put the client in greater danger.  If the abuser has told 
the client that if she involves the law he’ll get back at her; if the victim is 
leaving the state and the restraining order requires visitation she could 
actually be held in contempt for not presenting the children as ordered; if 
the client had a restraining order in the past and it wasn’t upheld by the 
police.  In addition, the criminal definition of domestic violence is much 
narrow than the one we have been given in statute, so many of our clients 
would not qualify for restraining orders and yet still may be in danger from 
their abuser. 

 
7. Clients can access TA-DVS more than once a year.   True False 

 
This is true.  Clients are eligible for TA-DVS up to 4 times a year.  We need 
to re-look at eligibility each time to determine whether or not there is a 
safety risk and that the client meet the other financial and non-financial 
eligibility critera. 

 
8. If an abuser is in jail there is no safety risk for the victim.  True False 

 
This is false. We can’t assume the client’s safety isn’t at risk.  Many times 
when an abuser is in jail we don’t know when he/she will be out and we 

                                           
1Based on 1998 Oregon Domestic Violence Needs 

Assessment 
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don’t know what he/she is planning.  Abusers also use individuals outside 
the jail to continue to exert power and control of their victim. 
 

9. We want to know what the abusers name is.    True False 
 

This is true.  We want to know who the abuser is for several reasons.  
Though not an eligibility factor our definition of domestic violence looks at 
relationship and future risk. The abuser must be an intimate partner, 
household member or family member. We also look at who the abuser is 
on subsequent requests for TA-DVS within 12 months.  Our plan would be 
different if it is the same abuser.  Also, having the name of the abusers can 
help us if he/she shows up at the office. If the client is reluctant to provide a 
name we need to explore the reason.  If it is because they are concerned 
about the name being in our system, we can record the name of the abuser 
in the hard file if it’s not safe to use TRACS. 

 
10. If DCS says there is good cause for non-cooperation with child support we 

take their word for it.       True False 
 
This is false.  It’s DHS’s responsibility to determine good cause for non-
cooperation with child support.  DCS informs us when they receive good 
cause papers from a client, but we still need to contact the client to 
determine what risk there is. 

 
11. The client must complete the good cause form in the DHS 8660 to be 

eligible for good cause.       True False 
 

This is false.  Client’s may claim good cause either in writing or verbally.  
We do not need the form to grant good cause. 

 
12. Receiving TANF makes you automatically eligible for TA-DVS.  

          True False 
 
This is false.  Though TA-DVS policy follows TANF policy in many ways 
when looking at non-financial and financial eligibility, it doesn’t in every 
way.  To be eligible for TANF for example you don’t have to have a safety 
risk due to domestic violence.  We also don’t look at resources for TA-DVS 
and we don’t count income the same way. 
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