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ERDC Cheat Sheet for Support Staff 

 

Important ERDC dates on UCMS: 

First, look at the APR date. This date is 

usually when customers need to reapply 

by or their case will close. 

 

Then, look at N/R field and if there is an 

AWS, AML, or AMT then go to page 2. To 

get to page 2 of UCMS, select  

Shift F-12.  

 

On page 2, look at the date that is with the 

AWS, AML, or AMT code. 

This is the date that will close a customer’s 

ERDC case if they do not contact their 

worker or reapply. 

 

Reporting a change: 

ERDC customers can use the new DHS 0862 to report a change to their workers. 

Note: Any questions about child care provider payments goes to the worker and not DPU.   


