Child Support Good Cause Determinations

What constitutes Good Cause for non-cooperation with child

support or medical support?

1. The client's compliance may result in emotional or physical
harm to the dependent child or to the caretaker relative. The
caretaker relative's statement alone is evidence that harm
would result;

2. The child was conceived as a result of incest or rape and
efforts to obtain support would be detrimental to the
dependent child. The caretaker relative's statement alone is
evidence on the issues of conception and detrimental effect to
the dependent child,;

3. Legal proceedings are pending for adoption of the needy
child; or

4. The parent is being helped by a public or licensed private
social agency to resolve the issue of whether to release the

child for adoption. (OAR 461-120-0380)

Programs that require child or medical support assignment:
*Program 2 & 82 -Cash (except TA-DVS) and P2- medical
programs (except CHP) require assignment of support or medical
support unless there is good cause. M5 cases with companion
medical cases also require medical support assignment.

Note: If determining eligibility for TA-DVS for on-going
TANF cases or medical cases, be sure to review whether the
abuser is an absent parent on the case and whether good cause
should be coded .

DHS 415F
e Page 6 — Absent parent information that indicates good cause
0 Determine good cause & narrate on TRACS
o Code CMS
e Page 7 — household insurance benefits when there is a safety
risk in pursuing the benefits
0 Determine good cause & narrate on TRACS
o Code CMS
0 Note good cause on 415H that goes to HIG group

DHS 428A

e Inapplication and redeterminations packets

e  Explains requirements related to cooperating with child
support enforcement — including good cause

DHS 8660 — Safety Packet
This packet contains both “Good Cause” and “Non-disclosure
based on Claim of Risk” forms.
e DHS is responsible for determinations of good cause on open
TANF & medical cases.
0 Determine good cause & narrate on TRACS
o Code CMS
e  DCS determines “Claim of Risk”
Send any claim of risk form to DCS
Note claim of risk on TRACS
Send e-mail to DCS about claim of risk
Code Good cause on absent parent until you know
that DCS receives the claim of risk form

o
(0}
o
(0}

Good Cause Coding on CMS:
e Use “B” - Any code will stop pursuit but “B” reduces
confusion on the DCS side.
0 Code on absent parent when good cause has been
determined.

Child Support Good Cause Determinations

What constitutes Good Cause for non-cooperation with child

support or medical support?

5. The client's compliance may result in emotional or physical
harm to the dependent child or to the caretaker relative. The
caretaker relative's statement alone is evidence that harm
would result;

6. The child was conceived as a result of incest or rape and
efforts to obtain support would be detrimental to the
dependent child. The caretaker relative's statement alone is
evidence on the issues of conception and detrimental effect to
the dependent child,;

7. Legal proceedings are pending for adoption of the needy
child; or

8. The parent is being helped by a public or licensed private
social agency to resolve the issue of whether to release the

child for adoption. (OAR 461-120-0380)

Programs that require child or medical support assignment:
*Program 2 & 82 -Cash (except TA-DVS) and P2- medical
programs (except CHP) require assignment of support or medical
support unless there is good cause. M5 cases with companion
medical cases also require medical support assignment.

Note: If determining eligibility for TA-DVS for on-going
TANF cases or medical cases, be sure to review whether the
abuser is an absent parent on the case and whether good cause
should be coded .

DHS 415F
e  Page 6 — Absent parent information that indicates good cause
0 Determine good cause & narrate on TRACS
o Code CMS
e Page 7 — household insurance benefits when there is a safety
risk in pursuing the benefits
0 Determine good cause & narrate on TRACS
o Code CMS
0 Note good cause on 415H that goes to HIG group

DHS 428A

e Inapplication and redeterminations packets

e  Explains requirements related to cooperating with child
support enforcement — including good cause

DHS 8660 — Safety Packet
This packet contains both “Good Cause” and “Non-disclosure
based on Claim of Risk” forms.
e DHS is responsible for determinations of good cause on open
TANF & medical cases.
0 Determine good cause & narrate on TRACS
o Code CMS
e  DCS determines “Claim of Risk”
Send any claim of risk form to DCS
Note claim of risk on TRACS
Send e-mail to DCS about claim of risk
Code Good cause on absent parent until you know
that DCS receives the claim of risk form

o
o
o
o

Good Cause Coding on CMS:
e Use “B” - Any code will stop pursuit but “B” reduces
confusion on the DCS side.
O Code on absent parent when good cause has been
determined.
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